
St Luke’s School Meals Debt Policy 
 

Overview 
 
This policy has been written to provide a consistent approach to debt. It aims to help 
parents/carers clearly understand what is expected of them. It has been written due to a 
number of parents/carers consistently not paying for school meals. 
 
If debts are incurred, then the school budget has to pay for them. This means 
that money, which should be spent on the children’s education, is used to pay for 
school meal debts incurred by parents/carers and precious time is wasted by the admin 
staff chasing up this debt. Every parent/carer will agree that this is unacceptable and we 
request that all parents/carers give this policy their full support. 
 
If parents/carers believe that their child/ren may qualify for entitlement to Free School 
Meals, please contact the office for more details. This allowance is a legal right and it is 
important that you use it if you qualify. 
 

Policy 
 
Parents/carers must pay in advance for the school lunch using any of the methods of 
payment outlined below: 
 
• Online using ParentPay: this is our preferred method 
• Ask in the office about PayPoint payments 
 
There is a facility allowing you to set up a reminder in Parent Pay. 
 
Children will not be provided with a school lunch unless it is paid for, except 
those that are entitled to free school meals. If a parent/carer genuinely forgets to pay in 
advance, the school may grant a debt allowance of 1 meal. However, this debt 
must be paid the next day and future meals must be paid for in advance. 
 
If you continue to run up a debt you must provide a packed lunch until the debt is 
cleared. 
 
We hope that by implementing this debt policy we are able to help parents/carers 
manage school dinner money better and at the same time ensure that all school 
budget funding is used for children’s learning. 
 
If you have any concerns, please do not hesitate in contacting the school. 
 
Key action by the school 
 
As soon as a child’s account goes into debt the parent/carer will be notified by text. The 
debt should immediately be cleared by the parent/carer. 
 
If the debt continues to increase, the parent/carer will be notified by text and letter 
explaining our concerns and informing the parent/carer of our next steps which could 
include the involvement of the Local Authority Financial Services in recovering the debt. 


